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What happens on tour…
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Thank you Stephen
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What would the BSA’s founders make of the world today?
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Looking beyond the three year business plan
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Three themes for today
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• The future of customer : member relationships

• Sustainable finance and climate change

• Emerging technologies : emerging risks and opportunities
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Customer: member relationships
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Sustainable finance and climate change
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United Nations Environment Programme – Finance Initiative
Principles for Responsible Banking
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https://www.unepfi.org/banking/bankingprinciples/
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Emerging technologies: risks and opportunities
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Isaac Asimov’s Three Laws of Robotics
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Championing and supporting our members for 150 years
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